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Anahtar Kelimeler Ozet

Entelektiiel Sermaye, Ginimiiz finans literatiiriinde entelektliel sermayenin ii¢
Kalite Yonetim Sistemi, unsurundan birisi yapisal sermayedir ve Kalite Yonetim Sistemi
Yapisal Sermaye, Piyasa yapisal sermaye icerisinde tanimlanmaktadir. Bu calismada

Kalite Yonetim Sisteminin sirketlerin entelektiiel sermayesi
lizerindeki etki seviyesi analiz edilmektedir. Bu kapsamda
Borsa Istanbul “Insaat ve bayindirlik isleri” sektériinde

Degeri/Defter Degeri,
Eslestirilmis Gruplar t-

testl. 14.09.2014 itibariyle islem goren 10 sirket analiz edilmigtir.
Arastirma sonuclarina gore, sirketlerin ¢eyrek doénemler

lel Simiflandirmasi itibariyle bir bitiin halinde degerlendirilmesi sonucunda, bu

C12, G32. sirketlerin yatirimcilarinin Sirkette Kalite Yonetim Sistemi
uygulanmasina iliskin duyarhliginin incelenen dénemlerde var
oldugu ifade edilebilir.

Keywords Abstract

Intelectual Capital, Today in the finance literature, structural capital is one of the

Quality Management three elements of intellectual capital and the Quality

System, Structural Management System is defined in the structural capital. In this

Capital, Market study the impact levels of Quality Management System on the

Value/Book Value, intellectual capital of the companies are analyzed. In this

context, 10 companies which are quoted as date 09.14.2014 in
the Istanbul Stock Exchange “construction & public works”
sector are analyzed. As a result, the inference that investors of

Paired Samples t-test.

Iel Classification the companies are sensitive to practice of Quality Management
€12, G32. System may be concluded.

147



