JOURNAL OF ACCOUNTING, FINANCE AND AUDITING STUDIES

http://www.jafas.org

Kuyruk Teorisi: Web of Science indeksinde Yaymlanan Akademik Makalelerin
Bibliyometrik Haritas1 (Queueing Theory: A Bibliometric Mapping Of Academic Article
Publications In The Web of Science Index)

Bilgehan TEKIN2

aYrd. Dog. Dr., Cankir1 Karatekin Universitesi, I.I.B.F., isletme Béliimii,

btekin@Xkaratekin.edu.tr

Anahtar Kelimeler
Kuyruk Teorisi,

Web of Science,
Bibliyometrik Analiz.

Jel Siniflandirmasi
C44, C46, M10.

Ozet

Bu ¢alisma Web of Science (WOS) bibliyografik veri tabani baz
alinarak, diinyada kuyruk teorisi konusuyla en fazla ilgisi olan
makaleleri, en ¢cok atif alan calismalari, konuyla ilgili bilimsel
toplantilar1 ve konuyla ilgili calismalarda en ¢ok yer verilen
anahtar kelimeleri belirlemeyi amacglamaktadir. Calismada,
kuyruk teorisi alaninda uluslararasi alanda yapilmis akademik
makalelerin  bir bibliyometrik analizi ve haritalamasi
amaglanmistir. WOS’da yapilan tarama, 1990 yili ile 2015 yili
Kasim ay1 arasini kapsamaktadir. WOS’da yapilan ilk tarama
sonucunda, 1990 yilindan bu zamana kadar dogrudan “kuyruk
teorisi” konu bashg ile, sosyal bilimler alaninda ve yoneylem
arastirmasi kapsaminda taranan indekslerde toplamda 59 adet
¢alismanin yayinlandig1 goriilmiis ve bu calismalar analiz
edilmistir.
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Abstract

This study aims to determine the articles that are most
concerned with the subject of queuing theory in the world, most
cited studies, the scientific meetings that related to the topic
and the most used keywords based on Web of Science (WOS)
bibliographic database. The study is intended a bibliometric
mapping and analysis of academic papers that carried out in the
field of queuing theory in the international area. The search that
made on WOS, includes between 1990 and 2015 November.
According to the initial screening result on WOS, it has seen that
a total of 59 studies were published since 1990 with the topic
of "queuing theory" in social sciences and in operations
research indexes. Then these studies were analyzed.
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